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To end the chat, simply click on the "Messages" button on the toolbar and the messaging window 
will be closed.  The system will still keep checking for new messages and change the icons from 
white to blue if new messages are received. 
 
All messages are saved for either you or Care Inspectorate staff to review later if required. 
 
If you have any queries about this facility or any comments please contact the eForms Help Desk 
on 0345 603 0890 


